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LAIKA
Rumdesign

+30 Consultants

Examples
Clients, projects and workplace design:

® LEGO System A/S 2000+ pers.

® Novo Nordisk, 8000+ pers.

® Schneider Electric, Nordics/Baltics
®  Chr.Hansen Innovation Campus

®  FLSmidth, nyt HQ, 500+ pers.

® Kahoot, Cph. & Barcelona

® Nordea, international design guide

® Administrationsstyrelsen
® Rudersdal Kommunes radhus

®  Unicef, Danish HQ, 70 pers

o

SPACE MATTERS




Open-plan
offices

How to create a
high performing
workplace design

What we talk about when we talk about open-plan offices

Myths and claims

Designing for various needs in the open-plan office

One size doesn’t fit all



What are we talking about...




A lot of research and
articles refers to offices
and work conditions,
that doesn’t nearly
compare to a danish
standards




The activity based offices
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Open-plan offices design with a mix of facilities for both
focus and collaboration



Are open-plan offices..
Space optimisation?
Better or worse for collaboration?
Noisy and less efficient?
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SPACE MATTERS

Space optimisation?®

Yes, it is optimisation..

But to ensure space for both
collaboration and focus, the
difference is actually not so

big




SPACE MAT

Better or worse for collaboration and
knowledge sharing?

- Badly design open-plan offices can
result in less interaction

- Individual offices can result in less
interaction

Collaboration and knowledge

sharing requires a mix of facilities

Olalekan Jeyifous

Collaboration And Teams | The Truth About Open Offices

Collaboration And Teams

The Truth About Open Offices

There are reasons why they don’t produce the desired interactions. by
Ethan Bernstein and Ben Waber

Summary. It's never been easier for workers to collaborate—or so it seems. Open offices,

messaging, and virtual-meeting software in theory make people more visible and available. But

(Harvard Business Review)



Too noisy and too quiet - noise management is
crucial in open offices

Disturbances — focus management is required in the
modern world!

The best performing offices:

e Designed to match the needs of the users
e Mix of facilities

e Choice and control

e Easy access to people and resources

Noisy and less efficient?

OVERALLEFFECTIVENESS BY INDIVIDUAL SPACETYPE
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(Gensler, US Workplace Survey )




Designing for various needs in...




Designed to match the needs...

SPACE MATTERS

\/ \/ \ \/ \ \
Skabe fzelles overblik over Involvering af ledere pa Indsamling af data og Udarbejdelse af mgbel- Endeligt indretningsdesign Projektvision genbesgges og
rammer og proces: forskellige niveauer: involvering: koncept og indretning: implementeres fysisk og indretning justeres:
projektvision genbesgges:
e Definition af scope og e Lederworkshop e Kick-off/ambassadgrer e Konceptuelt design * Projektvision
roces, governance struktur . . e Radgivning ifm. bygningsdesign
Eg budgit * Projektvision e Kick-off/medarbejdere e Inventarproces/udbud e Scenarier
R . ; e Genbesgge projektvision
Lederinterviews e Dataindsamling e Tilretning/tilpasning e Oberservationer
(1:1) o . N _ e Indflytning/levering
e Kick-off/ledere e Testfit/indplacering e Detailindretning ' e Survey
e lbrugtagning
e Change Mangement . ) e 1:1interviews
v v v v v v

Udbud Levering &montering



Zoning

SPACE MATTERS

connect

Best daylight & undisturbed
Less daylight

Busy and noisy

Atrium
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Connect

Collaborate
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What is our preferred workstyle?

Tnnm

Dynamic/’noise’

Concentration -

"War room’ vs. ‘war floor’

o
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Agree on code of conduct and communicate [l

SPACE MATTERS

COLLABORATION FOCUS ZONE
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Brain friendly space planning

SPACE MATTERS

Togetherness [l VA SEREE" Al PRW.A Y Movement

Inspired by “The Healthy Mind Platter” created by
Dr. Daniel J. Siegel and Dr. David Rock.
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The Hybrid Worklife

Figure 3.

® Leesman+ @ Leesman OfficeGlobal @Homeworking

Activities -Support
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Leesman Office Global N

www.leesmanindex.com



Make it worth the commute!

SPACE MATTERS

- GOS P, 155 B W Systainability/
Meeting Nature

center

Part of
something
bigger

CoIIaboration Employee experience Branding - Art?



e Open-plan offices requires a mix of
facilities and zones

e Provide choice and control

e Brain friendly planning

e [nvolve the users




Space Matters!
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